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MLAS System 
     Microloans Portfolio Administration System. 
 
 
What is MLAS?  
 
The Micro-Loans Administration System (MLAS) is a dynamic portfolio management information system that enables the micro-lender to disburse loans 
and to manage their loans effectively and timeously.  
 
MLAS is a fully integrated system in that it works seamlessly with Pastel Evolution (Softline (Pty) Ltd) All transactional activity in MLAS is posted 
automatically in the general ledger and accounts receivable/payables in the accounting system. 
 
The MLAS system specifically targets developmental lending. The MLAS system consists of the following Modules: 
 
1. MLAS ADMINISTRATION MODULE. 
 

 

The administration module allows the user to manage the loan book and 
transact. 
 
Some features include : 

• Integrated chart of accounts.  Transaction types. 
• Comprehensive Reporting including user defined reports. 
• CRM Notes facility at all levels. 
• Integrated banking facility from any formatted source. 
• Savings and loans. 
• No built–in limits. 

 
The system is fully integrated with Pastel Evolution accounting. The GL, 
AR and AP are fully synchronised and there is no duplicate capturing. 
 

 
2. BANKING SUBSYSTEM. 

 

MLAS features functionality to process bank statements. 
 
Specifically this allows for: 

• Import of any formatted statement. User can control mappings 
and setup. 

• Data capturers and advance users see different functionality. 
• Allows for predefined and user defined transaction types. 
• Split receipts with automatic allocation of receipts. 
• Reconciliation of statements. 
• Working with large numbers of transactions. 
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3. MLAS CONFIGURATION MODULE. 
 

 

MLAS allows the user to customise their setup and site installation. 
 
Some features include: 

• Global system setup. 
• Product and chart-of-accounts setup. 
• All parameters and demographics setup. 
• Report setup features. 
• Access control, user maintenance and security policy. 
• System maintenance and housekeeping. 
• Report templates. 

 
 

 
 

 
Other Modules : 

4. CELLPHONE INTEGRATION. 
 

 

 
Cellphone Integration has been implemented to better help loan officers in 
the field to retrieve information faster. 
 
Users can logon, search and retrieve basic loan information including 
payment and installment information. 
 
This solution uses GSM GPRS technology and costs less than 1c per 
transaction. A HTML enabled phone is required. 
 
Capture of receipt information with customer pin in field. System sends a 
SMS thanking client for receipt information. 
 

 
5.  WEB CLIENT. 
 

 

MLAS has a web client which is designed for agents and satellite offices to 
obtain live information. 
 
Main Features : 

• Browse and maintain client information. 
• Browse and maintain applications. 
• Capture receipt origination document. 
• Notes facility. 
• Printing of client statements. 
• Reports Arrears and Loan Officer Action. 
• In and Out box for user. 
• Teller Functionality 
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6. SMS FUNCTIONALITY. 

 

 
Used by the MLAS System to : 

• Send scheduled and prioritised SMSes. 
• Processes responses accordingly. 
e.g. Bank references, balance enquires, requests for 
contact etc. 
 

This requires the purchase of a GSM USB phone SAMBA 55 or 
equivalent. 
 
 
 
 
 
 
 

 
 
7. HELP DESK 
 
Using the help desk is easier than ever. You are encouraged to use our help desk tel. Nr: ☎ +27 12 991 2573**, 083 260 8515 or email address: 
helpdesk@ipi.co.za for all support calls.  
 
All calls received are logged directly to help desk. 
 
 
8. MINIMUM HARDWARE RECOMMENDATIONS : 
Server 

• TCP/IP based Windows network installed and running. The 
network must be stable. 

• Windows 2000 Professional (service pack 2) is preferred, acting 
as a file and database server. Windows Server 2003 is 
recommended. 

• Windows 2000/2003 server should be used for systems larger 
than 6 users. 

• Server to have a minimum 2GB memory and a 80 GB hard drive 
or better. A good quality ATA/SATA 100 or better or even SCSI 
drive should be considered. 

• For server machines, INTEL based systems are a prerequisite. 
• Should have a standard external modem. 
• Must be a configured Uninterruptible Power Supply (UPS), 

which is controlled from Server. 
• A CD writer or tape streamer as a back-up mechanism is also 

advised. 
• IIS and relevant connectivity is required for some modules. 
• Server requirements depend on throughput and database sizes. 

Please ask for advice and an audit of you infrastructure. 

Client machines 
• TCP/IP based Windows network installed and running. 
• Workstations to have minimum of 1GB memory and a 80 GB 

hard-drive. 
• All workstations must be stable, running Windows XP 

Professional or better, 
• However, Windows XP Professional or Windows 2000 

Professional is preferred. 
• Windows Millenium (an update to Windows 98) and Windows 98 

are not recommended. 
• For all client machines, INTEL based systems are a 

prerequisite. 
• 800 x 600 SVGA is a minimum but 1024 x 768 True colour or 

better is the recommended standard. 

 
Contact us: 
 
Gauteng\Head Office:  
Physical Address: Block 14-Unit 3 

Boardwalk Office Park 
107 Haymeadow Drive 
Pretoria  
0043 

 
 

Postal Address: PO Box 36095 
            Menlo Park 
            0102 

South Africa 
 
☎ +27 12 991 2573**, 083 260 8515 ☎ Fax :+0866727012 
 

Sales: MLAS.Sales@ipi.co.za  Support: MLAS.Support@ipi.co.za,  General: MLAS@ipi.co.za Website: http://www.ipi.co.za 
 
This document is also available as pdf. From our website. If you would prefer it to be sent to you as a pdf. and not the html. email; please feel free to 
contact us.  
 
IPI VISION: 
 
Our vision is to be the best by reputation and deed in the ICT sector for providing high quality microlending portfolio management solutions.  
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